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Abstract

This study aimed to evaluate the satisfaction of authors submitting articles for publication
in the Journal of Educational Measurement, under the Institute of Educational and Psychological
Testing, Srinakharinwirot University. The data collected was analyzed to provide guidelines for
improving and developing the journal's operations in various aspects. Data were collected using
an online questionnaire from 75 authors who submitted articles to the journal between Issue 103
(2021) and Issue 108 (2023). Basic statistical methods, including percentages, means, and standard
deviations, were employed for data analysis.

The findings revealed that authors reported the highest level of satisfaction across all
aspects, including: (1) coordination services, particularly interpersonal relationships and the
friendliness of the coordinators ( X = 4.68, S.D. = 0.55 ); (2) article submission processes, especially
the timeliness of acknowledgment documents for article publication ( X = 4.69, S.D. = 0.49 );
(3) article format, particularly the logical arrangement and coverage of content in accordance
with academic standards ( X = 4.61, S.D. = 0.52); (4) the journal's website and dissemination,
especially the accuracy of information in attached files (X = 4.55, S.D. = 0.53 ); and (5) the quality
and standards of articles published in the journal (X = 4.57, S.D. = 0.55 ).

Overall, authors expressed the highest level of satisfaction with their experience
submitting articles for publication in the journal ( X = 4.63, S.D. = 0.56 ). These findings provide
valuable insights for enhancing the journal's operations and elevating its quality and credibility

in the future.
Keywords: Author satisfaction, Journal of Educational Measurement
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